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NYBNUYHAA OPEPTA O 3AKIKYEHN OOINOBOPA
Ha oka3aHue ycnyru BUOEOHABINIOOEHUE ansa dmanyecknx nuy,

r. Omck

OO6LLecTBO C OrpaHNYEeHHON OTBETCTBEHHOCTLIO « TpaHcdep», B AanbHenwem VcnonHutens, npegnaraeTt husnyeckuM nuuam 3akniovmntb

porosop Ha oka3aHnwue ycnyru BUOEOHABNIOOEHWVE dum3anyeckum nuuam, NpucoeamHMBLLUMCE K HacToswen [ybnnyHon odepTe nocpeacTBom ee
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1. TEPMWHbI U ONPEQENEHUA

«Monb3oBaTtenb» - Ppuanyeckoe NULIO, KOTOPOE 3aKMHYaET AOroBOp Ha okasaHue ycnyrn BUWOEOHABNOOEHVE.

«AkuenT» - nornHoe u 6e3oroBopoyHoe npuHATUE [lonb3oBaTenem ycrnoBui HacTosiwen [lybnuyHol odepTbl MyTEM COBEpLUEHUS
Monb3oBaTtenem nocregoBaTenbHbIX AENCTBUN, NEpPeYUCrieHHbIX B N. 3.2 HacTosiwen MNybnuyHon odepThbl.

«MpunoxeHue» - nporpamMmHoe obecneveHne, ycrtaHaBnMBaemMoe Ha MobunbHoe ycTponcTeo lMonb3oBaTens, no3sonsioilee MNMonb3oBaTento
nonyuntb goctyn k ycnyre BUWOEOHABJIKOOAEHWE nocpenctBoM MOGMIBHOIO YCTPOWCTBA, KOTOPOE MMEET TEXHUYECKYHD M (hakTUYEeCKyo
BO3MOXHOCTb AocTyna k ceTn MiHTepHeT. Cebinkn Ha Mpunoxenve pasmellatotrca Ha Canre.

«Yecnyra» - pesTenbHOCTb MO 06paboTke, XpaHeHU BUMAOEO- U ayamodaHHbiX [lonb3oBartensi, MPUHATBIX Yepe3 ceTb WHTepHeT c
Monb3oBaTenbckoro o6opyaoBaHus, 4OCTYN K KOTOPOMY OCYLLECTBASIETCA NOCPEACTBOM [MpunoxeHus.

«ABTOpU3auus» - BBedeHue B MHTepdeiice MNpunoxeHus n/vnu Ha CaiiTe Y4eTHow 3anucu.

«Y4yeTHas 3anucb» - 3anuCb, CoAepXallasa CBeAeHus1, Heobxoammble AN naeHTudmkaumm Nonb3oBaTensa npy NpegocTaBneHny OoCTyna K
Ycnyre Ha Caiite u B MNpunoxeHun. K Takor 3anvMcu 0THOCATCA NOTMH U Naporb, NpefocTaBneHHble [Monb3oBaTento Ans goctyna K Yenyre.
«Maponb» - HAMBMAYaNbHLIN U YHUKanbHbIV naeHTudmukaTop, cosgasaemMsbln Nonb3oBaTenem Ans JocTyna K Ycnyre.

«JluueBon cuetr» - aHanuTudeckun cyet [Monb3oBaTtens B cneuvanvM3vpoBaHHOM anmnapaTtHO-NPOrpaMMHOM komnnekce Wcnonuutens, Ha
KOTOPOM Y4UTbIBAKOTCH NMOCTYMIEHUS U CNUCAHWS OEHEXHbBIX CPEACTB.

«3asiBKa Ha Ycnyry» - «3asBka Ha ycnyry BUOEOHABITIOOEHUE» - gokymeHT, cogepxawmii nHcpopmaumio o lMNonb3oBatene, obbemax u
TEXHUYECKNX 0cOBeHHOCTAX BbibpaHHOW Monb3oBaTtenem Ycnyr u u gpyryto Heobxogumyto nHdopmauumio. 3asiBka Ha Ycnyry nognucbiBaeTcs
Monb3oBaTtenem cobCcTBEHHOPYYHO.

«OnucaHue Ycnyrn» - JOKYMEHT, COAePXKaLLW OnucaHue, TeXHN4Yeckne ocoBEHHOCTY 1 NpaBuna NpeaocTaBeHns U Nofb30BaHUs YCyrou,
a Takke npoueaypy B3anmogenctems CTOPOH B pamkax npegocTaBneHvss Ycnyr u gpyryto Heobxogumyto uHdopmaumo. OnucaHue Yenyrm
pasmeLlaetcsa McnonHutenem Ha Caiite.

«CanT» - canT www.transfer.su, cogepxalyuin Heobxoaumyro MHdopmauuo ob Yenyre, a Takke UHTepdencol Ans onnatbl Ycnyru.

«JInuHbIN KabUuHeT» - NM4Hasa cTpaHuua MNonb3oBatens Ha CaviTe, No3BonsOLWAas eMy nonyvarb MHPOPMALMIO O COCTOSAHUM JTMLEeBOro cyeTa,
[OCTYN K KOTOPOW OCYLLECTBMASETCS C NOMOLLbI0 YUYETHOW 3anucu.

«[doroBop» - JOroBOp, 3aknoYeHHbIN Mexay VcnonHutenem u Monb3oBatenem MocpeAcTBOM akuenTta HacTosiwen MybnuyHon odepTbl B
MpunoxeHnu.

«Monb3oBaTenbckoe YCTPOMCTBO» - Haxodslleecs B 3aKOHHOM BnageHun [lonb3oBaTens TeXHUYEeCKOe CpeacTBO, BKIKYarwLllee
nporpammMHoe obecneveHne Android unm iOS, obecneunBatowee [onb3oBaTento OOCTYN K Ycryre NOCpencTBOM MOAKIOYEHMS OAHHOMO
yCTponcTBa k ceTn NHTepHeT.

«Monb3oBaTenbckoe o6opyaoBaHME» - KOMMIEKT 060pyA0BaHUS, COAEPXKALLMIA BuaeoKamepy.

«TapudHble NnaHbl» - YCNOBUS NOMb30BaHWS 1 onnatbl Ycnyru.

«Tapudbl Ha Yenyru» - ycnosus onnatel Yenyr MNonb3oBaTens, KOTopble BKMOYatoT B cebs: Tapudbl npegocTaBneHns Joctyna, TapudHble
nnaHbl, Tapudbl Ha AONOMHUTENBHbIE YCIYTU.

2. NPEOMET AOFOBOPA

MpeaomeTom HacTosiwero [loroBopa siBnsieTcs npepoctasnenne Vcnonwutenem lMonb3osaTento, akuentoBaslueMy HacTosiwyto MyonuyHyto
odbepTy, Ycnyrm B COOTBETCTBUM C YCNOBUSIMU, OMUCAHHBIMK B HacTosweln [MybnmuHon odepte, 3asiBke Ha Ycnyry, OnucaHum Ycnyru,
KOTOpble ABMAIOTCH HEOTbEMMEMON YacTblo HacTosLLero [lorosopa.

Monb3oBaTenb 0653yeTcst onnaymeaTh YCNyry Ha yCnoBusix U B nopsake, npeaycMOTPeHHbIX HacTosLwen MyonnyHon odepToi.

CoBeplueHue [Monb3oBateneMm AeWCTBUIA, ykasaHHblX B M.3.2 HacTosiwen [ly6nuuHoi odepTbl, sIBNSIETCS MNOMHbIM U 6E30roBOPOYHBLIM
akuenTom (MpUHATUEM) yCroBuiA HacTosLwen MNybnnyHon odepThbl.

Ycnyra moxeT 6bITb Oka3aHa cnonHutenem Tonbko Npu HANUYMU TEXHUYECKON BO3ZMOXHOCTU AJSt €€ OKa3aHusl.

3. NMOPAAOK 3AKINIOYEHUA 1OMOBOPA

HacTtoswas MNybnunyHas odepTta agpecoBaHa pr3NHECKUM nyuam (rpaxaaHam), XenaroLwmymM BoCrnofib30BaTbCs YCNyrow.

[oroBop 3aknovaercsi nytem akuenta Hactosiwen [MybnuuHon odepThl [Nonb3oBatenem. AkuentoMm HacTosiwen [ybnuyHon odepThbl
sBnsieTcs akT nognucaHus 3asBku Ha ycnyry. lNocne coBeplueHns akuenTa HacToswein MybnuuHon odpepthl Monb3oBaTens cunTaeTcst
NPUHSABLLUM 6E30roBOPOYHO U B MONHOM 06beMe ycrnoBus HacTosLwen MNybnvmyHon odepTol.

Monb3oBaTtenb 06s3yeTcs onnayMBaTe U UCMOMb30BaTb YCNYry UCKMKYUTENBbHO AMS JNWYHBIX, CEMEWHbIX, JOMALUHUX U WMHbIX HYXA, He
CBSI3aHHbIX C OCYLLECTBNEHNEM NPeAnpPUHUMATENBCKON AeATENBHOCTY.

Ycnyra HaumHaeT oKasblBaTbCs VicnonHuTeneM ¢ MOMeHTa akuenTa Hactoswen MybnmyHon odepTol.

BbinonHuB aevctBus, ykasaHHble B N. 3.2 HacTosiwen My6nuuHoin odepThbl, MNonb3oBaTenb NOATBEPXKAAET, YTO O3HAKOMIIEH U COrMMaceH C
ycrnoBusiMu HacTosiLei MybnuyHol odepTsbl, Tapudamu Ha Yenyry.

Jliobble gevicTBMS, B TOM 4yucrie, BCe pacrnopsbkeHns o6 onnate Ycnyru, coBeplueHHble B [MpunoxeHnn u/vnn JlnyHom kabuHeTe nocne
akuenTta HacTosien [MybnuyHoi odepThbl M BBOAA YUETHON 3anuncuy, npuaHatoTcst AencTBusimuy Monb3oBaTensi.

4. NOPAOOK OKA3AHUA YCNYT

OkasaHwue ycnyrun no npeaocTaBrieHunto AocTyna K Yenyre:

McnonHuTenb BbINONHSET KOMMNeKc paboT no npegocTtaeneHuto goctyna Monb3osatens k Yenyre B TedeHve 10 (gecstu) pabounx gHen co

[Hs1, crneaytoLlero 3a AHem onnartbl [onb3oBatenem CTOMMOCTY MOAKMIOYEHUS U NEPBOHAYanbHOro aBaHCOBOrO NnaTexa.

. OkoHuaHve paboT nNo NpefocTaBneHnio A4OCTyNa K Yenyre NoATBEpXKAAeTCA akTOM BbINOSHEHHbIX paboT, nognvceiBaembiM CTopoHaMu.

. B uensix npepocraBnenus Ycnyrn Ha Tepputopum lMonb3oBaTtens yctaHasnveaetcs [Monb3oBaTtenbckoe obopyaoBaHue, NpuHagnexaliee
Wcnonnutento, oHo nepepaetca WcnonHutenem [Monb3oBaTento BO BPEMEHHOE MNOMb30BaHWE M MOANEeXUT Bo3epaTy Mcnonuutento no
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UCTEeYEeHUN cpoka AeWcTBUA unu pactopxkeHus [lorosopa. Mepeaaya u Bosspat Monb3oBaTensCckoro 060pyaoBaHUs NPOU3BOASTCS MO AKTY
npuemku-nepegayn o6opyaoBaHus.
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Oka3aHwue Ycnyr:

MpenocTaBnexHve Ycnyrn B NepBoM MecsiLe OeViCTBMS COOTBETCTBYOLWEN 3asBKM Ha YCnyry OCyLLECTBASIETCA CO OHS OKasaHust YCnyru no
npefocTaBneHunto AocTyna npy Hanuymm nognvucaHHoro CTopoHamuy akTa BbINOMHEeHHbIX paboT no npefocTaBneHnto AocTyna.

. PacuyeTHbIM Nepnogom NpUHAT OAUH KareHaapHbIA Mecsiu.

. Ycnyru, okasaHHble icnonHutenem B kaxxaom PacyeTHOM nepuofe, cuntaroTcs okadaHHbIMU VicnonHutenem v npuHATbIMK [Nonb3oBatenem
B MofiIHOM o6beMe Ha KoHel, PacuyeTHoro nepuoga.

McnonHutens Beger yveT obbema okasaHHbix [lonb3oBaTento Ycnyr, u orpaxaeT ero Ha JlvueBom cuyete [lonb3oBatens. CocTtosiHue
nuuesoro cyeta lMonb3oBaTenb MOXET y3HaTb Ha caiiTe VicnonHuTtenss www.transfer.su B pasgene «J1n4HbIN KaBUHET».

5.  TEXHUYECKME XAPAKTEPUCTUKU YCIIYTU

OpraHuzaums gocTyna K Ycnyre OCYLUEeCTBMSIETCS C UCMOMb3oBaHWeM [lonb3oBaTenbCkuX YCTPOWCTB, MNOAAEPXKMBAIOLWMX MOOUIbHbIE
onepaunoHHble cuctembl I0S 10+ n/unmn Android 5+.
Ob6s3aTenbHO Hanuune Ha [lonb3oBaTenbCKOM YCTPOMCTBE pAoctyna k cetu WHtepHer. Opravusaums goctyna Kk cetn WHTepHet
obecneunBaeTcs camocToaTenbHo [MNonb3oBaTenem.

6. NMPABA U OBA3AHHOCTU CTOPOH

McnonHnTens 0653aH:

. OkasbiBaTb [onb3oBaTtento Ycnyry B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM, ycrosusimu [lorosopa, 3asBku Ha Ycnyry.

. NcnonHutenb 06s3yeTcst npeanpuHUMaTh TEXHUYECKUE U OpraHn3auMoHHbIe Mepbl Ans obecneveHns KOHPUAEHUMAnNbHOCTU NHAOpPMaLmK,
noriy4aemoin unu otnpasnsiemon None3osaTenem.

. NcnonHutenb obssyetca obecneunTs Hagnexallee ka4ecTBO NPpeaocTaBneHns Yenyru.

. Mo 3asBke [lonb3oBaTens yCTPaHATb HEWCNPaBHOCTW, MPENSTCTBYIOWME MOMb30BAHWMIO YCnyramu, Mpu  YCNOBUM  BbINOSTHEHUS

Monb3oBaTtenem obsizatenscTs no [JoroBopy, He nosgHee, YeMm B TeyeHne 10 (gecsATV) pabounx AHEN CO OHS perncTpaumm 3asiBkv, a B

cryyae NoBpeXaeHns MarnctpanbHbix ceten — 14 (YeTbipHaguaTh) paboymx gHen.

MsBewarsb Monb3oBartens o npeanonaraembelx nepepbiBax B NpeaocTaBneHun Yenyr, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHNS NMAaHOBO-

npodunakTnyecknx pabort, He nosgHee, Yem 3a CyTKM 40 MpeanornaraeMoro Havana ux NpoBeAeHUs:, MyTeM pasMeLleHns nHpopmaummn Ha

Carite. NpoBegeHne nnaHoBo-npodunakTMyecknx pabor cpokom He Gonee yem 4 (YeTbipe) Yaca NoapsiA He CYUTAETCA NpepbiBaHMEM

npegocTasneHuns Ycnyr n nognexut onnate lNonb3oBatenem B COOTBETCTBUM C [1OrOBOPOM.

. OcyLuecTBRATbL MOHTaX, SKCMTyaTaumio N TexHn4eckoe obcnyxmsaHune MNMonb3oBaTensckoro 06opyaoBaHUS.

McnonHuTens nmeet npaso:

. B ogHocTopoHHeM nopsinke 6e3 npegBapuTenbHOro yBegomneHus [lonb3oBaTtens NpMOCTaHOBUTL OKasaHve YCryrm B OeHb OOHyneHusi

6anaHca Jluuesoro cyerta lMNonb3oBaTens 40 MOMeHTa noraweHuns Nonb3oBaTenem 3a40MMKEHHOCTM B MOMHOM obbeme.

B opHocTopoHHeM nopsinke 6e3 npepBapuTensbHOro yBegomeHus Monb3oBaTens NpUOCTaHOBUTL OKasaHwWe YCryr B Cryyae HapylleHusi

ycnosun [loroBopa 1 B3bickaTtb ¢ [onb3oBaTtens BCe NPUYMHEHHbIE VICMONHUTENIO TakuM HapyLueHVeM yLuepd n yobITku.

B opHOCTOpOHHEM nopsiake M3MEeHsTb pacueHku TapudHbiX nnaHoB Ha Ycnyry. Mseewarb [Monb3osaTtenenn 06 nameHeHWn Ttapudos u

nHpopmaumio 06 UsMeHeHUN pacLeHoK TapudHbIX NMaHoB pa3mellatb Ha Caiite B Cpok He nosgHee 10 (gecATn) AHeW OO BBEAEHWSA B

AEeNCTBME TaKNX UBMEHEHWIA.

B ogHOCTOpOHHEM MopsiAake U3MeHATb YyCnoBus Hactoswen MNMybnmuHon odepTol, n3BecTns 06 atom MNonb3oBartenen He MeHee Yem 3a 10

(Oecatb) OHen OO Aathl BCTYNMEHUSI Takux U3MeHeHui B cuny Ha Caite w/wunu JOMOMHMTENbHO B APYrMX ¢hopMax Mo YCMOTPEHUo

McnonHuTens, ecnn nHoe He NpeayCcMOTPEHO AENCTBYIOLLMM 3aKOHOAATENLCTBOM.

McnonHuTens uMeeT npaBo MPOBOAMTL MNaHOBbIE (PErnaMeHTHble) M BHeMnaHoBble (aBapuiiHble) paboTbl C MOMHBIM UMM YacCTUYHbBIM

orpaHVWyeHneM npefocTaBneHns Ycnyru c npeaBapuTenbHbIM yBedomneHnem [lonb3oBatens nyteM pasMelleHust uHdgopmaummn o

NnaHUpyemMom CpoKe W MpOoAoSKUTENbHOCTU paboT Ha Cante. lNpoBegeHne paboT MO BO3MOXHOCTU OcyllecTBnsetcs WcnonHutenem B

Yacbl HAUMEHbLLIEV Harpy3Ku.

Monb3oBaTens 0653aH:

. OnnaunBartb Ycnyrv B NonHom obbeme 1 B onpeaeneHHbie [1oroBopom NopsaKke u CPoKu.

. CneauTtb 3a cocTosiHMeM cBoero Jluuesoro cyeTa.

. ObecneunTb AocTyn coTpyaHukam WcnonHuutensi, Ana okasaHus Ycnyr no npefocTaBneHuio [AOoCTyna, YCTPaHeHWo Henonagok M

HeMCcrnpaBHOCTEW, BbINOMHEHWIO 3asBOK Monb3oBaTens.

CBoeBpemMeHHO coobuwate McnonHutenio 060 Bcex cnyyasx npepbiBaHWA MPefocTaBneHns Yenyrv unu yxyaweHun obcnyxuBaHus B

Cnyx06y nogaepxku nonb3osatenen MicnonHutens no tenedoHy (3812) 668-658.

CaMoCTOSATENbHO OTCNEeXuBaTb 3MEHeHUs B AesTenbHocTy McnonHutensa no npegoctaenenuto Yenyrm Ha Cante u pyKoBOACTBOBaTbCS

UMK Npu noTpebnenunn Yenyru.

Monb3oBaTenb 06a3yeTcA mMcnonb3oBaTk [lonb3oBaTenbCckoe YCTPOWCTBO, KOTOPOE COOTBETCTBYET YCTAHOBMEHHbIM 3aKOHOAATENbCTBOM

Poccuiickon ®epepaummn TpeboBaHMAM.

. Nonb3oBaTtenb 06a3yeTcs CamMOCTOSATENBHO HACTPOUTL Monb3oBaTeNbLCKOE YCTPOMCTBO.

. MNonb3oBaTenb 06sa3yeTcA npeanpuHMMaTe Mepbl Mo 3awuTe [lonb3oBaTenbCKOro YCTPOWCTBA OT BO3AEWCTBUA BPedOHOCHOro

nporpaMMHoro obecrneyeHus.

Copepxatb lNonb3oBatenbckoe 060pyAoBaHME B UCMIPAaBHOM COCTOSIHUM, @ Takke cobniofgaTte npaBuna akcnnyarauum MNonb3oBaTenbCcKoro

obopynoBaHus npu nonb3oBaHun Ycnyron. ObecneumBatb coxpaHHOCTb [onb3oBatensckoro O6opyaoBaHusi, npeanpuHuMaTe Mepbl Mo

3awute Nonb3oBaTenbckoro 06opyAoBaHUS OT AeNCTBUIA TPeTbKX nuu. B cnyyae Bo3HWKHOBEHUS MO BMHe Monb3oBaTtens unu TpeTbux nuu

HeuncrnpaBHOCTEW WM Hernonagok, exeMecsyHass aboOHeHTCKasa nmrata B COOTBETCTBUM C TapudHbIM NNaHOM HaYMCNSETCH UM OnnayvnBaeTcs

Monb3oBaTenem B NonHoM obbeme.

6.3.10.He npou3BOAMTb TEXHWYECKOro OBCMYXXWMBaHUS, PEeMOHTa WNW MHOro BO3AeWcTBUS Ha [lonb3oBaTenbckoe obopyaoBaHue, BKMOYast

HecornacoBaHHoe ¢ VicnonHuTenem oTkntoveHme Monb3oBaTensckoro oGopy,qosava OT 3NEeKTpPOoCeTn.

6.3.11.KomneHcupoBatb WcnonHutento yBbiTkM B criydae yTpatbl MU noBpexzeHust [Mornb3oBaTenbckoro 06opyaoBaHWst (3a UCKMoYEHWeM

yObITKOB, BO3HMKLLKX MO BUHE cnonHuTens) B COOTBETCTBUM C AEUCTBYIOLLMM 3akoHoaaTenbctBoM Poccuiickon denepaumm.

6.3.12.MNMonb3oBaTenb 0653yeTca cobniogatb npasBuna nofb3oBaHUs YCMYron, U3NoXeHHble B HacToswen [ybnuyHon odepte, a Takke WHbIM

06pa30M YCTaHOBIE€HHbIE Wcnonnutenem.

6.3.13.MNMonb3oBaTenb 00513yeTcA NpPefoCcTaBUTb MOMHYH M JOCTOBEPHYK WHpopMaumio VcnonHuTento, Ha ycnoBusx Hactosiwen [My6rnvyHon

odhepThbl.

6.3.14.MNMonb3oBaTens He uMmeer npaea TpeGOBaTb BO3BpaTa OonnayeHHoONn CTOMMOCTU B cnyyvaax noareepXxaeHua nonb3oBaHUA YCnyroﬁ co

CTOPOHbI WcnonHutens.

6315l'lpv| OTKase oT YCnyrm Unn npu OTKIMKYEeHUN B Clydae MNpPOCPOYKM BHECEeHUaA onnatbl no ﬂOFOBOpy, npoun3BecTu NOSHbIN pacyeT 3a

oKasaHHble VicnonHuTenem Ycnyru Ha AeHb pactopxeHus [Jorosopa.

6.3.16.B cnyyae pactopxxeHus [loroBopa, B TeueHve Tpex AHeln BepHyTb VicnonHuTento Monb3osaTtensckoe O6opynoBaHue.

6.4.
6.4.1

Monb3oBatenb nveet npaBso:

. o NUCbMEHHOMY 3adABfIEHUI0, NU3MEHATb KONIM4YeCTBO M HanMeHOBaHMe npeaocTaBndeMblX emMy yCJ'IyF, B paMKax npeanaraemMoro nepe4Hs
yCJ'IyI' WcnonHutens, ¢ COOTBETCTBYHOLLUM U3MEHEHNEM aboHeHTCKoON nnathl. M3ameHeHns 6y,ElyT npounssefeHbl C NepBoro 4nucna mecqaua,
cnegywowiero 3a [aTon nofayn 3asiBreHus, npu ycnosuu, 4YTo 3adeneHne nogaHo Monb3oBaTtenem VicnonHutento He nosaHee, Yem 3a 10
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6.4.2.

6.4.3.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.
8.7.

9.1.

9.2.

9.2.1

9.2.2.

9.3.

9.4.

(necatb) AHew OO OkOHYaHMs PacveTHOro mepuopa, a Tak XKe OTCYTCTBMSA 3aformkeHHOCTM neped Mcnonnutenem. [Mpu HecobniogeHun
yKa3aHHOro cpoka nopauu 3asiBrneHvsi nuameHeHusi OyayT npovaBeaeHbl C NEPBOroO YMCna BTOPOro Mecsila, credyloLlero 3a AaTton noaaqu
3asBneHus.

Ha nonyyeHve Ycnyr no npegocTaBneHnio AOCTyna K Ycnyre B criyyae nepemMeHbl CBOEr0 MeCTa XWUTeNbCTBa NPU Hannyum TeXHUYECKOon
BO3MOXHOCTW, MpW YcroBun oOTkMNoveHns [lonb3oBatensi oT Ycnyr no crapomy agpecy. B ykasaHHom cnydae onnata Ycnyr no
npeaocTaBieHnio AOCTyna Mo HOBOMY aApecy Npov3BOAMTCS MO TekyLmMM TapudHbiM nnanam Mcnonuutens.

BecnnaTtHo nonyyatb MHMOPMAaLMOHHO-CNPABOYHbBIE YCIYTM O COCTOSIHWMK JInLeBoro cyerta, Tapudax, MHgpopmaumio 0 NopsiaKke 1 yCnoBuax
nonb3oBaHus ycnyramu Ha Cante www.transfer.su.

7. TNOPAOOK OMNATbI YCNYT

Monb3oBaTtenb npoussoguT onnaty Ycnyr B nopsigke npegonnatbl no TapudHbeiM nnaHam WMcnonHutens. O TapudHbix nnaHax Ha Ycnyry
WcnonHutens  nHdopmupyeT lMonb3osaTtens nytem pasmelleHus nHgpopmaummn Ha Cante w/vnm JOnonHWTENbHO B Apyrux copmax no
YCMOTpeHUIo VcnonHutens, ecnmn nHoe He NpeaycMOTPEHO AeNCTBYHOLWNM 3aKOHOAATENBCTBOM.

B momeHT nognucanus 3asBku Ha Ycnyry [Monb3oBatento BbigensieTcs Jluuesow cyeT, HOMep JlMueBoro cyeta COOTBETCTBYET HOMeEpPY
[orosopa n Homepy 3asBku Ha Ycnyry.

Mocne nognucanns CtopoHamu Jorosopa [Nonb3oBatens BHOCUT NNaTy 3a NpegocTaBneHne AoCTyna v nepBoHayarnbHbI aBaHCOBbIV MnaTex
B pa3Mepe He MeHee OfHOM eXeMecsiHHOM aboHEeHTCKOM NnaTtbl 3a 3akasaHHyo Ycryry B MonHOM ob6beMe B TeueHue 5 (MATu) kaneHgapHbIX
OHEN ¢ MOMeHTa norydeHust ot VicnonHuTens yBeAoMIIEHNSI O TEXHNYECKON BO3MOXHOCTN MOAKMOYEHMS.

Ycnyrn, npepocTaBnsemble lMcrnonHuTenem no HacTosileMy [OroBopy, MOAnexaT npeaBapuTenbHOM onnate [O NepBoro 4yucna
onnaynBaemMoro MecsiLia B pasmepe exemecsyHon aboHeHTCKON nnaThbl 3a 3aka3aHHyto Ycnyry. CnucaHune c Jluuesoro cyeta [Nonb3oBaTtens
[OEHEXHbIX cpefcTB npousBoautcs McnonHutenem no mMepe notpebnenus Ycrnyrm B COOTBETCTBUM C YCMOBUSIMU OEWCTBYHOLUMX TapUgHbIX
nnaHoB.

MpounsseneHHas lMonb3oBaTenem onnarta BHOCUMTCA Ha JIMLEBON c4yeT, ykadaHHbI [lonb3oBatenem B NnaTexHoOM OOKyMeHTe, Ao 12 yacoB
paboyero OHs, cnegytoLero 3a AHeM MOCTYMNEeHWs OeHeXHbIX CPeACTB Ha pacyeTHbIM cuyeT Vcnonnutens. B cnydvae, ecnu HasHaveHue
nnatexa He ykasaHO UV He MO3BONSET AOCTOBEPHO OMNpeaenvTb Ha kakoi JIMueBoW cyeT NepeyncrnsiioTCs OeHEXHble CpeAcTBa, AaHHble
OeHeXHble cpefcTBa He 3aducnsoTcs Ha JluueBol cyet [Monb3oBaTens M yuuTbiBAKOTCA Ha OTAENbHOM CYeTe OO MOMEHTa Haarnexallero
odopmneHus Nonb3oBaTenem MnaTeXHbIX OOKYMEHTOB, MO0 yToYHeHusi [lonb3oBaTteneM HasHayeHus nnartexa. YTOYHeHUe HasHayeHus
nnatexa npounssogutcs lNonb3osatenem nytem obpaileHns K VICMonHWTENto ¢ COOTBETCTBYIOLLMM 3asiBIEHNEM C 0bA3aTenbHbIM yKasaHnem
Homepa JlnueBoro cyeta 1 HoMepa NNaTeXxHoro JOKyMeHTa, Mo KOTOPOMY NPOM3BEAEH COOTBETCTBYHOLLUMIA NaTEX.

McnonHuTtens npousBoauT HauncrneHwe aboHeHTCKon mnatel 3a Ycnyru, a [Monb3oBaTtenb o6s3aH onnaynBaTb abOHEHTCKyO mnaTty Ao
MOMEHTa npekpalleHust genctena [doroBopa/ 3asiBkm Ha Ycnyry. Pasamep abGoHeHTCkoW nnatbl 3a Mecsid, B koTopoM [lonb3oBartento 6bin
npefocTaBneH JocTyn K Ycnyram, onpeaensieTcs ¢ MOMeHTa NpedocTaBlieHnst 4OCTyna nponopumuoHanbHO KONMUYECTBY AHEN MOSb30BaHUs
Yenyron.

lMnatexun 3a npegoctaBneHne YCMyr HaYMHAOT HAYUCNATLCS UM B3MMATbCS, @ YCNyrM HayYvMHaOT OKas3biBaTbCs C MOMEHTa MOANMCaHUS
CTopoHamy akTa BbIMOMHEHHbIX paboT Mo npedocTaBneHUlo ocTyna K Ycnyre, He3aBUMCUMMO OT TOro, npovsBegeHbl nu [Nonb3oBatenem
HeobxoAnMble HacTpoWku Monb30BaTENBCKOro YCTPOWUCTBA.

Yenyrm cumTaloTcs onnadeHHbIMU ¢ MOMEHTa CnncaHus AeHEeXHbIX cpeacTts ¢ Jlvuesoro cyeta [Monb3oBartens B COOTBETCTBMM C Tapudamu
McnonHutens.

Onnara ycnyr AcnonHutenst ocyLecTBNSETCS HA pacyeTHbIN cyeT VicnonHuTens nobbiM MeTogoM, onucaHHblM B [Mamatke k 3asiBke Ha
Yenyry nn6o Ha Cante.

8. OTBETCTBEHHOCTb CTOPOH

3a HeBbIMOMHEHNE UMM HeHagrnexallee BbINONHeHWe ob6sa3aTenbCcTB MO HacTosweMy gorosopy CTOPOHbI HECyT OTBETCTBEHHOCTb B
COOTBETCTBUM C AENCTBYIOLLNM 3akoHoaaTenscTBoM Poccurickon defepaumu.

CTOpoHbI  0CBOOOXJAlTCA OT OTBETCTBEHHOCTM 3@ HeWCronHeHWe 00sA3aTenbCTB MO [OroBOpY, BbI3BAHHOE 06CTOATENHLCTBAMM
HenpeoaonMMon cunbl - gopc-maxop. CTOpoHa, y KOTOPOW BO3HWKIM Takue OOCTOATenbCTBa, AOMMKHA B pasyMHble CPOKM UM AOCTYMHbIM
cnocobomM onoBecTUTL O Takunx obcToATenbCTBax Apyryto CTOPOHY.

Monb3oBaTenkb cornaceH ¢ TeM, YTo VicnonHutens He ByaeT HX B cuny JOTOBOPHbIX 00A3aTeNbLCTB, HU B CUIY 06CTOATENLCTB, BO3HUKAIOLLIMX
U3 NpuunHeHus Bpeda, oTBeyatb nepep lNonb3oBaTtenem u NGbIMK TPETbMMU NMUAMK 3a Moboro poga NpsMble UM KOCBEHHbIE YObITKY,
NMoHeceHHble Kak NMonb3oBaTenem, Tak 1 NobbIMU TPETBUMK NUL@MU, B pe3ynbTaTte Nnonb3oBaHWA YCMYyron unv nonyvyeHus Aoctyna K Ham. B
ToM uncne McrnonHutenb He HeceT OTBETCTBEHHOCTU Mo uckam lNonb3oBaTenemn unu TPeTbUX N 3a yNyLLEeHHYIO BbIrOAY, NMOTEPo KNNEHTOB
UM NoTepro penyTauum.

McnonHnTtens He HeceT OTBETCTBEHHOCTVM 3a KayecTBO YCMyrM B Criydae UCMonb3oBaHus [lonb3oBaTtenem HEeWcnpaBHOTO WU He
cepTuduumpoBaHHoro [Monb3oBartensckoro obopynoBaHus u/unu Nonb3oBaTenbCKoro YCTPOMCTBA WM CAMOBOSILHOTO MPUCOEANHEHUS
AOMONHUTENbHBIX YCTPONCTB, HEKAYECTBEHHON UMW HENPaBUIbHOW HacTpoliku Monb3oBaTtensckoro obopyaosaHus n/unu MNonb3oBaTensCKoro
ycTpoincTBa camum [lonb3oBaTtenem, BKMOYas NporpaMMHOE M TexHudeckoe obecrneyeHus AocTyna K Ycnyre, 3a UHble HEMCNpaBHOCTH,
BO3HMKLLUME NO BUHe [Monb3oBaTens unm TpeTbux nuu.

McnonHuTens ocBoboXaaeTcs OT OTBETCTBEHHOCTU B Cly4ae BO3HVMKHOBEHWS HEWCrpaBHOCTEN M Hermonagok no BuHe [Nonb3osartens, npu
3TOM exeMecsvHas aboHeHTCkas nnarta HauucnseTcs u onnayvsaeTcs lNonb3oBaTtenem B NONHOM obbeme.

WcnonHuTens He rapaHTupyet abcontoTHyto 6ecnepeboiHoCTb AocTyna K Yenyre.

Monb3oBaTenb NONMHOCTLIO OTBETCTBEHEH 3a COXPAHHOCTb YyeTHow 3anucy, 3a yuiepb u yobITkU, KOTOpblE MOTYT BO3HUKHYTb Y VicnonHuTens
no NpUYMHE UX HECaHKLMOHMPOBAHHOIO UCTMOMb30BaHNSA TPETbUMU NULIaMMN.

9. CPOK[OEWCTBUA OOrOBOPA, YCNOBUA MPEKPALLEHUS JOTOBOPA

[loroBop BCTyMnaeT B 3aKOHHYIO CWUIy C MOMeEHTa coBeplueHus [lonb3oBaTtenem akuenta Hactoswen [ybnuyHon odepTbl B nopsgke,
ycTaHoBneHHOM n. 3.2 HacTosLwewn MybnmyHon odepThl U NpekpallaeT cBoe AeNCTBME C MOMeHTa pacTopxeHus Monb3osartenem [loroBopa
unu B criyyae pactopxeHus [loroopa VcnonHutenem B O4HOCTOPOHHEM MOPSiAKE, COrMAacHO YCMOBUSIM, U3MNOXEHHBLIM B TEKYLLEM pasferne
HacToswen OdepThbl.

McnonHuTenb BrnpaBe NpMOCTaHOBUTL Oka3aHue Ycnyru lMonb3oBaTento B OQHOCTOPOHHEM nopsiake 6e3 npeaBapuTeNnbHOMO yYBeAOMITEHUS
Monb3oBatens B cneayowmx crny4vasx:

. B peHb 06HyneHus 6anaHca NuueBoro cyeta MNonb3oBartens Ao MOMeHTa noraweHus lNonb3oBaTtenem 3afomKeHHOCTH B NONMHOM obbeme.
lMpepocTaBneHre BO3MOXHOCTM NMONb30BaHWSA YCMyron, B 3ToM criydae, npoussogutcs McrnonHutenem B TedeHue 4 (YeTbipex) paboumx
[AHel ¢ MoOMeHTa noralueHusi Monb3oBaTenemM 3a40MmKEHHOCTY.

B cnyvae Hapylienus MNMonb3oBaTtenem ycrnosuii [loroBopa. [Monb3oBaTent Ucnonb3yeT YCnyry Ans Kaknx-nmbo He3aKOHHbIX Lienew Unm xe
nonyyaert Ycnyry HesakoHHbIM CrnocoboM, akcniyaTupyeT npedocTaBrneHHon lonb3oBatenbckoe ObopydoBaHWe C HapylleHVWeM MnpaBun
TEXHUYECKOW 3KCMyaTaumm Unm Ucnonb3yeT HecepTuduumpoBaHHoe Monb3oBaTensckoe YCTPONCTBO.

Ecnu B TedeHune 2 (oByx) kaneHaapHbix MecsueB [lonb3oBaTenb He NPOM3BOAMT OMNMaTy B COOTBETCTBUM C BbIOpaHHbIM TapudHbIM NaHoMm,
To WcnonHutens umeeT nNpaBo B OAHOCTOPOHHEM Nopsiake pacToprHyThb [loroBop ¢ [Monb3oBaTtenem 1 pacopMupoBaTh CXeMy NOAKTHOYEHNS
Monb3oBatensi. Bo3o6HOBNEHWEe npeaocTaBrneHust Ycryru, B 3TOM Crlyyae, Npov3BOAUTCS TOMbKO MOCKEe  MoralleHust 3aJ0SKEHHOCTU B
nonHom obbeme 1 onnaty Ycryrv no npegocTaBneHnio 4ocTyna K Yenyre.

McnonHuTtene BnpaBe pacToprHyTb [loroBop B mnoboe BpemMss B OOHOCTOPOHHEM MopsiAaKe, NMUCbMEHHO yBedoMmuB [lonb3oBaTtens o
pacTopXeHUU He nosgHee, 4Yem 3a 5 (NATb) AHeW Ao Tpebyemon AaTbl pacTOpPXEHUs, B TOM YWCHe, eCru OBGbEKTUBHBIE TEXHUYECKUE UMK
9KOHOMMYECKME MPUYMHBI HE MO3BOMSIOT AanbHenwee npegocTaeneHne Ycnyrun. MNpu atom WcnonHuTtenb Bo3Bpawaet [lonb3osatento
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10.7.

10.8.

10.9.

BHECEHHYIO MnaTy, ynnaveHHylo WM B MOPsSAKe npegonnatbl 3a He notpebneHHble YCryrn, Ha OCHOBaHUWM MWCbMEHHOrO 3asiBeHUs
Monb3oBaTens. [oroBop B crnyyae pacTopXeHusi No uHuumaTtuee McnonHutens OyaoeT cuMTaTbCs PacTOpPrHyTbiM, @ oOkasaHue Ycnyr
npekpaLLeHHbIM C MOMEeHTa NMpekpaLlleHnsa JocTyna k Ycnyram MNons3osarento.

Monb3oBaTtenb, BnpaBe pacToprHyTb [loroBop B nio6oe Bpems B OAHOCTOPOHHEM Mopsake NyTeM nojayv NMCbMEHHOro 3asBneHus
VMcnonHuTenio o pactopxeHun He no3gHee, Yyem 3a 10(aecsATb) AHeN 4O MOMeEHTa pacTopxkeHus [loroBopa, npu yCrioBmmn onnatbl (hakTu4eckm
noHeceHHbIX VicnonHutenem pacxofos Mo okasaHuto MNMonb3osaTento Ycnyr, a Takke onnatel Yenyr NoTpebneHHbIX 4O MOMEHTa pacTopXeHuUs
[lorosBopa. B ykasaHHOM cnyvae ¢ JluueBoro cyeTa [Monb3oBatens CNMcbIBalOTCS AEHEXHbIE CPEACTBa 3a (haKTU4eckoe BpeMsi NoNb3oBaHUs
Ycnyron no Tapudpam WcnonHutensi. OcTaBluvMecs AeHexHble CpeacTBa Bo3BpawialoTcs [lonb3oBaTento, Ha OCHOBAHUM MUCbMEHHOrO
3aaeneHus MNonb3osartens.

B cnyyae pacTtopxeHus [loroBopa, He3aBWCMMO OT OCHOBaHWI, nMnata 3a Ycnyry no npegocTaBneHvio JocTyna K Ycnyre Bo3BpaTty He
NoANexuT.

Pactopxerune [loroBopa He ocBoboxaaeT Nonb3oBatens oT 06583aTenbCTB ONNaTuTh UMetoLwyoca nepes MicnonHutenem 3agomkeHHOCTb B
nonHom obbeme.

10. NPOYUE YCnoBuA

Monb3oBaTenb Mcrnonb3yeT Ycnyry TONbKO ANS NMYHOrO notpebnenns, obasyeTcs He mpodasaTb M He nepegaBaTh TPETbMM nMuam Ycnyry,
okasblBaemytlo Mo Hactoswemy [loroBopy, a Takke He nepegasBaTb CBOM NpasBa W 0OS3aHHOCTM MO [OroBopy TpeTbum nunuam 6es
npensapuTenbHoro cornacust Micnonnutens. Mpu HecobnioaeHnn gaHHoro nyHkTa [orosopa, VMcnonHuTens BnpaBe pacToprHyTb AOrOBOp B
OOHOCTOPOHHEM Nopsake.

Ecnu MNonb3oBatene nmeet nepen McnonHutenem 3agomkeHHOCTb No onnate Yenyru, To MicnonHutens Bnpaee HanpaBuTb NocTynatoLime ot
Monb3oBaTtens no Hactosiwemy [oroBopy nnaTexu Ha noralieHve obpasoBaBlUENCs paHee 3adormkeHHocTw. Mpu aTom Ha Jlvuesol cyeT
Monb3oBaTens, No KOTOPOMY NPOM3BOAUICA NMATEX, 3a4NCNAETCA CYMMa, OCTaBLUASICA NOCNe NoraleHns 3a40MKEHHOCTY.

Mopgnucanvem [lorosopa [Nonb3oBaTens MOATBEPXAAET CBOEe corfacne Ha pasmelleHune [onb3osatensbckoro OBopyaoBaHWs B MecTax
obLiero nonb3oBaHWA B 3[4aHWW, CTPOEHWW, COOPYXEHWM, B KOTOPOM pasMeLleHO mnomelleHne [lonb3oBatens, Ha nonyvexHue
MHPOPMAaLIMOHHbIX, PEKNaMHbIX U MPOYMX aHaNorM4HbIX MaTepnanos, pacnpocTpaHsemMblx MicnonHutenem nobbiM cnocobom.

Cnopebl, BbiTeKkatoLme 13 HacTosLero [loroBopa, paspeLuaroTcs nyTeM neperosopos.

[Mpn HemcnonHeHUn uny HeHapnexaiiem ncnonHeHun VicnonHutenem obs3aTenbLCTB NO okasaHuto ycnyr, MNonb3osaTens Ao obpalleHns B CyA
npeabsenset VicnonHutento npeteHanio. NpeTeH3ns npeabABNSeTcs B MMCbMEHHOW hopMe 1 NOANEXUT perncTpaummn B AeHb ee nonyvyeHns
Wcnonnutenem. lMpeTeHanst paccmatpusaetcs VicnonHutenem B cpok He 6onee 60 aHen ¢ Aatbl peructpaummn npeteHsmn. O pesynbraTtax
paccMoTpeHus npeTeHsun McnonHutens cooblaet npeabssuBlueMy ee [lonb3osartento. [pu HeyperynmpoBaHUM BO3HWKLIMX pasHOrmacum
crnop paspeluaeTcs B cyaebHOM nopsiagke B COOTBETCTBMN C AEVCTBYIOLLIMM 3aKOHOAATENbLCTBOM.

CTOpPOHBI MPU3HAIOT PaBHYIO OPMANYECKYIO CUIy CODBCTBEHHOPYYHON MOANUCH, dhakCUMUIBLHOTO BOCNPOM3BeAeHUst noanucu, nubo noboro
aHanora CO6CTBEHHOPYYHOM MOANWUCK, BOCMPON3BEAEHHOMO C NMOMOLLbIO CPEACTB MEXaHNYECKOro UM MHOTO KomupoBaHusi Ha [loroBope, Ha
AOMOSHUTENbHbIX COrnalleHnsax K [loroBopy, a Takke MHbIX JOKYMEHTaXx, CBA3aHHbIX C €70 UCMONHEHNEM, 3aKIOYeHNEM UMW NpeKpaLleHnem.
B cnyyae nameHeHns peksusutos Mcnonuutens, icnonHutens ysegomnsieT o6 aTom lNMonb3oBatens nyTeM pasmelleHnNs COOTBETCTBYHOLLEro
coobueHusa Ha Cante.

Monb3oBatenb gaer cornacne Ha obpaboTKy ero mepcoHanbHbIX AAHHBIX, HA MOMyYeHWe PEKMamMHOW M OMOBECTUTENbHOM MHGOPMaLMKN Ha
yka3aHHbI e:mail, a Take ¢ nomousto CMC -pacchifikv, C BO3MOXHOCTbLIO OTKasa OT Hee. B cooTBeTcTBUM C AENCTBYIOLMMU HOPMATUBHO-
npaBoBbIMK akTamy P®, B TOM uncne o nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NpeAoCcTaBneHHbIX MNonb3oBaTtenem npu
3aknioyeHnn n ncrnonHeHun CtopoHammn obssatenscTs Mo [JoroBopy, OCyLLECTBASETCS C Lenbio UCnonHeHns TpeboBaHuii 3akoHogaTenbcTea
P®, okasaHua Ycnyr, ocyllecTBneHns pacyetoB, WHOpMMpoBaHMs 06 Ycnyrax, BKMOYas O HanmuyMu 3af0iMKEeHHOCTW, PacCMOTPEHUSA
NpeTeH3nMn 3a YCnyrm u B WHbIX LEensX, Hepa3pbiBHO CBsi3aHHbIX C ucnonHeHnem [oroeopa. C MomeHTa 3aknouveHus [oroBopa v Ao
npeKkpaLLeHns NCTONHEHNS Mo HeMy obsasaTtenscTB CTopoHamu, B TOM YncCne UCMonHeHns TpeboBaHui 3akoHogatensctea PP, VicnonHutenb
BNpaBe OCyLLeCTBNATbL CO0p, cMCTEMAaTU3aLMIO, HaKoMNneHve, yTouHeHne (0bHOBNEHVe, N3MEHeHVE), 3BMeYeHne, NCNonb3oBaHne, nepeaady
(pacnpocTpaHeHue, npedocTaBneHne, 4ocTyn), GriokmpoBaHue, xpaHeHne, obesnuyvBaHve, yaaneHe, YHUYTOXeHNEe NepCoHanbHbIX AaHHbIX
¢ wivnn 6e3 Mcnonb3oBaHUS CBOMX MPOrpaMMHO - anmapaTtHbIX CpeacTB. [epeyeHb nepcoHarnbHbIX AaHHbIX, HO 06paboTKy KOTOpbIX AaeT
cornacue lNMonb3oBaTens: damunmnsa, UMs, oT4ECTBO, AaTta U MEeCTO POXAEHWUS, HOMEpP OCHOBHOMO AOKYMEHTA, YAOCTOBEPSIOLLErO NINYHOCTb,
CBefeHNs O AaTe BblAayu ykasaHHOro JOKYMEHTa U BblAaBLUEM ero opraHe, agpec peructpaumm no MecTy XUTenbCcTBa, agpec hakTuyeckoro
NpOXnBaHUsi, Homep TenedoHa, aapec SMEKTPOHHOW MOYThI.

[loroBop cocTaBneH B 04HOM 3k3emnnsipe u onybnukoeaH Ha CaiiTte. VicnonHutenem no tpebosaHuio MNonb3osaTens B TedyeHne 10(aecatu)
AHew BblaaeTcs 3aBepeHHas VicnonHutenem konusa [loroBopa ¢ npunoxeHnem Onncanus Yenyr.

11. PEKBU3UTbl UCMONMHUTENA
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